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Education
Ph.D. Government and Politics, University of Maryland at College Park. Comparative Politics
and International Relations. December 2000.
M.A. Political Science, University of Nebraska-Lincoln. International Relations and
Comparative Politics. December 1991.
B.S.

Psychology. Viterbo College, La Crosse, WI. Cum Laude. December 1988.

Teaching Experience
2009-2011, 2007-2008, 2003, 2004, 2005 (one semester each year)
Adjunct Professor the University of Portland
2008-2009, 2006-2007
Visiting Assistant Professor at the University of Portland
Spring 2003
Adjunct Professor at Portland State University
Fall 2001
Instructor “Development and Conflict in Central Africa” at the University of Maryland.
Summer 2001
Co-Instructor “Minorities at Risk Coding Training” at the University of Maryland.
November 1999
Instructor “International Communications and Negotiations Simulation” at the National
University of Rwanda.

Courses Taught
Introduction to International Relations
African Politics
Political Inquiry and Analysis
Building World Peace
American Foreign Policy
International Conflict and Conflict Management

Publications
Albert Nsengiyumva and Anne Pitsch Santiago “Rwanda: Balancing National Security and
Development” (2007). Negotiating the Net in Africa: The Politics of Internet Diffusion Ernest
Wilson III and Kelvin R. Wong, editors. Boulder, CO. Lynne Rienner Publishers.
Eric Osiakwan, William Foster, and Anne Pitsch Santiago “Ghana: Voice, Bypass, and Exit?”
(2007). Negotiating the Net in Africa: The Politics of Internet Diffusion Ernest Wilson III and
Kelvin R. Wong, editors. Boulder, CO. Lynne Rienner Publishers.
Essays on Congo, Rwanda, and Tutsis (2003). Encyclopedia of the World's Minorities. Chicago:
Fitzroy Dearborn Publishers.
Editor, “Rethinking Peace, Coexistence and Human Security in the Great Lakes Region” (2002).
Butare, Rwanda: Center for Conflict Management, National University of Rwanda.
Ted Robert Gurr and Anne Pitsch “Ethnopolitical Conflict and Separatist Violence" (2002).
Handbook of Research on Violence Wilhelm Heitmeyer and John Hagan, editors. Bielefeld,
Germany: Interdisciplinary Institute for Conflict and Violence Research. (Published in German
and English)
"Conflict in the Democratic Republic of Congo (Congo-Kinshasa)" (2001). History Behind the
Headlines in 2000. Detroit: The Gale Group.
"Political Rivalries and Communal Vengeance in Kenya." (2000). Peoples Versus States:
Minorities at Risk in the New Century. Ted Robert Gurr. Washington, D.C. USIP Press.

Conference Presentations
“Returning to their Homeland: Rwandan Old Caseload Refugees Motivated to Rebuild
the Country They Never Knew” International Studies Association Annual Meeting, Portland, OR.
March 2003.
Development and the Political Economy of Conflict in Africa Panel. Chair. International Studies
Association Annual Meeting, Portland, OR. March 2003.
"The Minorities at Risk Project: Lessons, Limits, New Directions,” (co-authored with Ted Robert
Gurr and Monty G. Marshall) American Political Science Association Annual Meeting, Atlanta,
GA. September 1999.
Building Theories on Ethnoreligious Conflict Panel. Discussant. International Studies
Association Annual Meeting ,Washington, D.C. February 1999.
"International Financial Institutions and Political Change: Structural Adjustment and Personal
Security Rights in Africa.” Midwest Political Science Association Annual Meeting, Chicago, IL.

April 1998.
"Development and International Financial Institutions: Implications for Human Rights
Observance." Southern Political Science Association Annual Meeting, Tampa, FL. November
1995.
Professional Experience
14 December 2007-2008- Senior Consulting Associate
Telematics for Development Project, University of Maryland. Project administrative, research
and editorial support; project research and administrative coordination between Africa and
College Park.
May 2004-June 2006 Associate Research Faculty
African Telematics: Information Technology and Conflict Project, University of Maryland.
Responsible for researching and developing a framework to explain the interaction of
Information Technology, broadly defined, and conflict, including how IT impacts the
development of conflicts and can be used to help mitigate conflict. Assisted with developing a
website (including conflict indicators to be aware of, lessons learned from projects in post
conflict countries, and IT tools for conflict mitigation) to assist development professionals in
working in fragile states.
June 2000-May 2004 Associate Research Faculty
Conflict Management Coordinator, University of Maryland-National University of Rwanda
Partnership. Responsible for coordinating conflict management activities, including research
development, methodology and grant-writing training, and conflict management workshop
development, between the Conflict Management Center in Rwanda and the Center for
International Development and Conflict Management at the University of Maryland.
Fall 2001-Spring2002
Research Advisor, National University of Rwanda. Provided research methods training and
research guidance to graduating seniors at the NUR who were engaged in writing their memoires,
a large research project required for graduation.
August 1996-June 2000
Minorities at Risk Project Coordinator, University of Maryland. Responsible for researching
and assessing the status of ethnic groups at risk, particularly in Sub-Saharan Africa, supervising
and assessing the work of undergraduate and graduate interns, database and website
management, assisting with project development, and administrative tasks such as accounts
management and coordination of project’s advisory board.
January-June 1999
External Monitor for Rwanda, Early Warning through Expert-Based Conflict Escalation
Assessment Project, PIOOM (the Interdisciplinary Research Programme on the Root Causes of
Human Rights Violations), the University of Leiden, The Netherlands. Collected data on human
rights, political mobilization, and violence in Rwanda in order to complete two extensive

assessments of the humanitarian situation in the country within a six-month period.
1999-2007
Expert Witness, provided pro bono expert testimony and/or affidavits as an African conflict
specialist for about a dozen asylum cases involving asylum-seekers from several African
countries including Ethiopia, Congo-Kinshasa, Rwanda and Angola.
December 1991-February 1994
Agriculture Extension Volunteer, United States Peace Corps, Mauritania, West Africa.

Dissertation
“The Road to Development or Continuing Crisis? Structural Adjustment and Political Change in
Sub-Saharan Africa.”

Awards and Honors
1989-1990, Best Graduate Paper of the Year "Human Rights in Theory and Practice: A
Comparative Essay," Department of Political Science, University of Nebraska-Lincoln.
1989-1990, Senning Fellowship, Department of Political Science, University of NebraskaLincoln.

Academic and Community Service
2010-2011 Member of the Archdiocesan Committee of the Catholic Campaign for Human
Development
2007-2010 Social Justice Commission, Holy Family Parish.
2003 and 2008-2010 Refugee Resettlement Volunteer. Assisted Catholic Charities with settling two
African families into Portland, mainly helping navigate social services.
August 2000-December 2001, Coordinator of the Global Solidarity Initiative, Social Concerns
Ministry, Resurrection Parish, Burtonsville, MD.
1997-1998 Graduate Student Representative, College of Behavioral and Social Sciences
Academic Council, University of Maryland.
1996-1997 President, Government and Politics Graduate Student Association, University of
Maryland.

Current Research Interests and Future Research Plans

My general orientation towards research has been on the practical end. I have been most
interested in questions that have practical implications for developing states. My greatest area of
interest is Africa, and understanding Africa in the context of its institutions, development
assistance, and conflicts has been my main pursuit since I first began studying political science.
All three of these research areas are interconnected.
First, I have long been interested and active in pursuing research in conflict studies with the aim
of establishing better conflict management and prevention capabilities of states and non-state
actors. There are a number of large-N, very good data collection studies on causes of conflict,
that work is very important, and some of the data is freely available for use. Less work is being
conducted on a large scale on analysis of post-conflict societies. Too many African states are in
post-conflict situations. Some of them are doing fairly well, but all of them are fragile.
Research into post-conflict reconstruction that can help us better structure aid would be very
useful. The different approaches to security, reconciliation, and justice also interest me greatly.
However, some of the types of research questions that would be valuable to explore in postconflict states need to be conducted through field research, and there is simply not enough of that
going on in these societies. I would love to conduct some field research in post-conflict states in
Africa, without an institutional connection, it is not feasible anytime in the near future for me. I
do, however, have some contacts at research institutions in Ghana and Rwanda that I could use to
leverage data collection, plus I would use the second-hand sources available through aid
organizations to try to explore questions like: How effective are demobilization and reintegration
programs in the years following the end of conflicts? Do we know anything about their
effectiveness five years or ten years or more after the end of conflicts? Which aid agencies have
been most active in post-conflict societies in different sectors, and how is their assistance
perceived from within and outside the conflict country? To which post-conflict societies does the
most aid money flow and why?
The second major area of interest for me is in development economics. Most particularly, I am
interested in best practices. There is a plethora of project assessments from the major donor
governments, the World Bank, IMF, and NGOs. Yet, there is little donor coordination and little
strategic assessment of project results across sectors or states. I would like to pursue some
projects to correct for the lack of analysis of development projects in order to present some
lessons learned. It is too big of a project to undertake alone, but perhaps establishing a framework
for assessment would be a good place to start. If we do not have a good understanding of what is
working and what is not across agencies, sectors, and states, then we are perhaps wasting
valuable resources on projects that are insufficient, inefficient or even harmful.
My third area of interest is in institutional dynamics. I'm particularly interested in exploring
reasons for successes and failures of institutions, especially within the development context and
in post-conflict societies. Institution building has been a major prescription for developing states
whether or not they have experienced violent conflict. A comparative analysis of which types of
institutions have been most effective and why give us insights into how to continue capacity
building in states with low institutional competency. In Africa, there are a number of regional

institutions to explore, and many of them have evolved over time expanding their mandates. One
research question is how important is the role of leadership in these institutions vis-a-vis other
key characteristics like organizational capacity, budget, common values, size of the organization,
etc.
I'm also interested in international institutions that are set up to address collective goods
problems and how they are perceived and how closely the processes are followed. For example, I
thought it might be interesting on a local level to assess the Kimberly Process. What impact, if
any, has it had on buyers and sellers of diamonds in the Portland metro area?

