GETTING THE RIGHT HELP FOR STUDENTS

Student’s Behavior/Presenting Issue

Demonstrates evidence of
imminent harm to self or others

Response/Resource

Call Public Safety at 503-943-4444

Displays evidence of suicidal-ideation or is
displaying other distressing behavioral signs

Call Public Safety at 503-943-4444 or call the Health
and Counseling Center at 503-943-7134; after hours,
contact ProtoCall at 503-943-7134, option 3. And,

submit an Early Alert Report at up.edu/earlyalert

Shows signs of emotional distress/mental
health-related issues but not
necessitating immediate attention

Call the Health and Counseling Center at 503-943-
7134; after hours, contact ProtoCall at 503-943-7134,
option 3. Submit an Early Alert Report at

up.edu/earlyalert

Makes you or others feel unsafe

If there is an imminent concern, contact Public Safety
at 503-943-4444 and/or 911.
If there is no immediate danger/threat, submit an

Early Alert at up.edu/earlyalert

Indicates student has experienced sexual or gender-

based harassment, misconduct, discrimination and/

or violence, including stalking or domestic violence
(including incidents prior to UP)

Call or consult with Title IX at 503-943-8982. Submit a

Title IX report at up.edu/ tleix

Indicates student is experiencing bias, discrimination
or harassment (that is not sex or gender based)

Contact Student Conduct at 503-943-7818 or
up.edu/residencelife/student-conduct

Behaves inappropriately or disrupts class

Implement standard classroom management
techniques. Address the concern with your
Department Chair, if applicable

Has excessive or extended class
absences without communication

Submit an Early Alert Report at up.edu/earlyalert

Is struggling with study skills,
time management, or specific courses

Contact the Shepard Academic Resource Center at

503-943-7895 or up.edu/sarc

Reports or shows sign of disability impacting
learning or classroom environment

Contact Accessible Education Services at
503-943-8985 or up.edu/aes

Reports roommate or isolation concerns

Reports housing or food insecurity concerns

Contact the Office of Residence Life at
503-943-7205 or up.edu/residencelife

Submit an Early Alert Report at up.edu/earlyalert

Regardless of what a student may be experiencing, confidential pastoral care is available through Campus
Ministry and the Holy Cross priests and brothers on campus. If you have an academic concern about a first-year
student, contact the Shepard Academic Resource Center or your Associate Dean for non-first-year students.

For any other concerns not mentioned above, please contact the Office of Student Affairs at 503-943-8532 or

visit up.edu/earlyalert.
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