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Emotional Support Animal Requests	
Accessible Education Services (AES) reviews requests for emotional support animals (ESAs) through an individualized interactive process. The student’s experience, provider documentation, and University housing environment inform the determination. A provider recommendation does not guarantee approval.
How to Request an ESA
1. Meet with AES to discuss your disability-related housing needs and the accommodation process.
2. Submit your Accommodation Request Form with the AES Documentation Questionnaire and ESA Supplemental Provider Questionnaire, or equivalent provider documentation addressing the same information. If AES already has relevant documentation, ask what additional information is needed.
3. Complete the Service and Support Animal Student Agreement and provide a full-body animal photo, Animal Health Verification completed by a veterinarian, and a current rabies certificate when applicable.
4. Submit the required materials together so AES can review a complete request. AES will communicate its determination and next steps.
5. Do not bring the animal into University housing until AES approval and all applicable housing procedures are complete.
Timing and Review
Plan to submit your request at least 60 days before the intended move-in date. Contact AES if the need arises sooner. Earlier implementation is not guaranteed. AES will notify you if additional information is needed.
Animal Requirements and Care
You may request any animal species. AES considers the particular animal’s age, development, behavior, care history, health, and suitability for the University residential environment through an individualized review. Approval of an ESA accommodation does not guarantee approval of a particular animal.
Students are responsible for the animal’s care, supervision, veterinary expenses, sanitation, and damages. Animals must be appropriately contained when left alone. Arrange care for overnight absences; another resident may not provide overnight care for the animal in University housing. The University animal agreement provides additional requirements.
After Approval
Residence Life coordinates applicable housing arrangements and annual renewal requirements for the same approved animal. A different or replacement animal requires AES review before entering University housing. ESA approval is for University housing and does not provide general access to classrooms or other campus buildings. Service animals follow a separate process.
For questions or an alternative format, contact aes@up.edu or 503-943-8985.

	
ESA Supplemental Provider Questionnaire
Complete this supplement with the main AES Documentation Questionnaire, or provide a signed and dated letter or report addressing the same information. Do not repeat the diagnosis, general functional limitations, or other information already supplied. These questions focus on the clinical basis for an ESA accommodation in University housing.
Completing this form. Type in the response areas or print and complete by hand. Attach additional pages as needed. Return the completed documentation to the student for submission with their accommodation request.
Student and Provider Information
Student name
	 



Provider name
	 



ESA-Specific Questions
1. Provider’s Clinical Relationship with the Student
Please describe your professional evaluation or treatment relationship with this student, including when you first began working together, the approximate frequency and nature of clinical interactions, and whether your involvement includes ongoing evaluation or treatment or was limited to an assessment for this accommodation request. If your involvement was limited to an evaluation for this request, describe the assessment methods and information relied upon.
Response
	 



2. Disability-Related Benefit
How would the presence of an emotional support animal help address the disability-related functional limitations identified in the main AES Documentation Questionnaire? Explain the anticipated functional benefit without repeating the general clinical history.
Response
	 



3. Basis for the ESA Recommendation
Does your recommendation reflect direct professional knowledge of the student’s experience with an emotional support animal, information reported by the student, or your clinical assessment of an anticipated benefit? Explain the information supporting your recommendation, distinguishing your own clinical findings from student-reported information. You are not expected to have personally observed or evaluated the proposed animal.
	 



4. Animal Care Responsibilities and Disability-Related Impact
Have you discussed with the student the responsibilities associated with caring for an animal while attending college and living in University housing? Based on your clinical knowledge, could those responsibilities exacerbate the student’s symptoms or disability-related functional limitations? Please explain. If you have not discussed these responsibilities, please indicate that.
	  



Provider Verification
I confirm that this information is accurate to the best of my professional knowledge and is based on my evaluation or treatment of this student.
Provider signature
	 



Date
	 



Return the completed supplement to the student for submission with their accommodation request. Questions or alternative formats: aes@up.edu | 503-943-8985.
Accessible Education Services  |  aes@up.edu  |  503-943-8985
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