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> - To report urgent issues or widespread outages after hours, please contact
Campus Safety at 503-943-7161


mailto:help@up.edu

SUPPORT.UP.EDU

*Open a help ticket
*View help sheets and How-to's
*Download software

*Manage passwords

suPPORT [1[]

IS «

Knowledge Base

How can we help?

Quick links

O)

Get Help

iy

Software Center

Manage Password '

My Tasks

My Requests My Favorites |

Cyber Security Training &
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Pagswords expire every two years

* NEVER éhare‘your password
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something you have ARRNY
e Setup MFA on your account and

phone: mfa.up.edu o~
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W CET CONNECTED

WIF Wi-Fi
~ UPStudent

e L) PStudent

* Guests may use UPGuest

* Connect other internet capable devices to
UPloT
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Class Not Groups

Flow
Lynda.com
OneDrive nehlote Outlook

Pecple pilotsUp  PilotsUP Planner

StaffHub Strearm
Teams

TS - App-V Control Panel

GET CONNECTED
UP SINGLE SIGN ON
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UP Single Sign On
myapps.up.edu
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e Like logging in to the UP website

Selfserve

PILOTSUP &

SELFSERVE e All your personal, protected data
and registration

Student Handbook

e Available on up.edu
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Home / Alumni & Parent Relations / Parentd

Parents

== Meet Our Team
Welcome to our Parents website! As important members of our Pilot family, we hope our website is a valua)

4 Get Involved resource for you as we partner in the development and success of your student during their UP journey.

== Events

== Important Dates
Get Involved

# Send Some Love Un|VerS|ty Ne

== University News
== Parent Proxy
== FAQs

== Resources

Parent Proxy Show Your Support Contact Us

Explore Campus

Visit Portland

UP.EDU/PARENTS

VIEW DETAILED INSTRUCTIONS
FOR SETTING UP AND ACCESSING
PARENT PROXY FOR BOTH
PARENTS AND STUDENTS
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: Digital Lab
- Shiley Hall 208

 Virtual Computers

e Desktop.up.edu
* Dorm Cluster Computers

 CAMPUS COMPUTING
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. We encourage students & profs to go gr'een : i m



Office 365

Your academic day
across all your devices
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- * Shared

oy "j'_ i I‘nstali' full Office on up to 5 PCs/Mécs;&‘E: mobile devices

* Collaborate with Teams—share files, video chat /_/" N\
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e Visit https://office.com for much more



https://office.com

@ Microsoft Teams

MICROSOFT
TEAMS







All classes have a Moodle section In most cases expect a syllabus, online
created automatically assignments, quizzes, and grades
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~- rybody is still bound to :che Student Code of Conduct
~and Iacal/state/federal laws .

e
o When you use Al to create something, be honest about the fact that you used it

o The best uses of Al are for enhancing, not replacing work

Microsoft Copilot is available to all UP community members and runs on the GPT-5. Access it in Myapps




UP Mobile — Orientation Info, directory, maps, events, and more

{ # Download on the }

S App Store

i Getiton
| » Google play




1.up.edu/is/support/new-student.htmi

Alversity

Porqund —— ‘j '- ———— — UPEDU/'S

Home / Information Services / Supj

Information Services N ew S u d e nt

Support

Welcome
Help Desk

Media Services

The Office of Information Services (IS) would like to take this opportunity to

" wish you an enjoyable and productive academic year. IS envisions leveraging

Manage Passwords e information technology to support the pursuit of knowledge in an integrated
B, . environment. We believe technology can foster an open, collaborative, and

Single Sign On - unifying culture.

New Student

Academic Technology help you get started with technology, we've compiled the
following checklist.

Accessible Technology
Classrooms and Labs

Cybersecurity

 Check out our "New Student"
Before You Arrive section on up.edu/is

Mobile App Computer

Most students bring a personal laptop (Windows or Mac) to campus. Both device types are supported on our network
and typically meet the academic and entertainment needs of our students.

Prepare your computer for campus by visiting the Software Download center and installing the following FREE software:

* Anti-virus Software - REQUIRED for ALL computers on the UP network

* Microsoft Office 2016 - Also available at portal.office.com

Technology Training * Read and Write Gold - Accessibility software

VMWare View - Access student courseware via a virtual windows desktop

Technology Purchasing

eDrive_1_8-23-2017.zip ~
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